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STATEMENT OF INTEGRITY

Hackensack Meridian Health (HMH) has earned a reputation for integrity and high professional standards.
That reputation guides our conduct in all relationships, including those with patients, team members,
volunteers, medical staff members, vendors and contractors, insurers, and each other. Our commitment
includes compliance with all applicable laws and regulations, and we have developed a comprehensive
values-based Ethics and Compliance Program to assist us in maintaining those standards.

We strongly encourage each of you to make a personal commitment to follow our Code of Conduct:

* Obey all laws and regulations governing our business conduct.

» Be honest and responsible in all of your Hackensack Meridian activities and relationships.

» Protect the privacy and confidentiality of information entrusted to us in accordance with legal and ethical
standards.

» Avoid conflicts of interest between work and personal affairs.

» Extend equal opportunities to every member of our diverse community.

» Create a safe workplace and protect the environment.

* Recognize, respect, and promote ethical conduct.

Our Code of Conduct, coupled with other Hackensack Meridian Health policies and procedures, guides us in
our ethical and professional commitments as we fulfill our mission to the communities we serve. It is important
to comply not only with the letter of these policies, but also with their spirit. Please read the Code carefully; it
imposes an affirmative duty to report any actual or perceived violations. You have our assurances that there
will be no retribution for asking questions or reporting possible violations. Hackensack Meridian Health will
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address concerns about inappropriate conduct expeditiously, with care and respect.

Our ability to serve our communities and maintain the trust of those with whom we deal depends upon the
actions of each one of us. We must act with integrity and promote and enhance our

Mission: Transform Health Care....and be recognized as the leader of positive change

Vision: Innovation is in our DNA, compelling us to create a world where: the highest quality care is human-
centered, accessible and affordable; we deliver outcomes that matter most; and excellence is the standard.

Beliefs:We Will. Because | am... the 4 C's: Courageous, Creative, Collaborative and Compassionate

By endorsing our organizational ethics, we will ensure Hackensack Meridian's commitment to a
Culture of innovation and transformation, being true to our Mission, Vision and Beliefs.

Robert C. Garrett, FACHE
CEOQO, Hackensack Meridian Health

CORPORATE COMPLIANCE PROGRAM
Purpose and Scope.

Hackensack Meridian Health's Board of Trustees has established a Corporate Compliance Program
("Compliance Program") to underscore and enhance Hackensack Meridian's commitment to business ethics,
legal, and regulatory compliance. The Compliance Program applies to all medical, business, and legal
activities performed by trustees, officers, team members, medical staff members, residents, volunteers,
vendors, and contractors.

The Code of Conduct (Code) is the foundation of Hackensack Meridian Health's Corporate Compliance
Program and contains standards of conduct. The standards are supplemented by other policies and
standards in effect at Hackensack Meridian Health, such as those found in Hackensack Meridian's Policies
and Procedures, all of which are available at https://hmh.policystat.com/ . The Code of Conduct strongly
supports and promotes Hackensack Meridian Health's Mission, Vision, and Beliefs.

Responsibilities relating to the Code include:

Each trustee, officer, team member, volunteer, contractor, medical staff member, student and residents (we,
persons of Hackensack Meridian Health) are expected to read and adhere to the Code.

All team members are also expected to be familiar with all the detailed policies, procedures, and rules that
apply to their positions.

Hackensack Meridian Health team leaders are responsible for ensuring compliance with legal and regulatory
requirements and Hackensack Meridian Health's ethical standards by:

+ discussing the Code with team members who report to them and educating them on its importance;
» answering team member questions on the Code and assisting them in understanding its provisions;
» responding appropriately to detect and report any violations and prevent recurrence;

» applying consistent and appropriate disciplinary measures if warranted; and

* being proactive and not condoning or ignoring misconduct that comes to their attention.

COMPLIANCE: It is Not Just the Law; It is the Right Thing to Do.

Everyone has an obligation to report any suspected violations of the Code of Conduct. The Code provides a
confidential means for reporting suspected violations without fear of reprisal or retaliation.
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Ignorance, good intentions, or bad advice are not acceptable excuses for non-compliance. Failure to
comply with this Code of Conduct can include: (1) violating the standards in the Code, (2) failing to remedy a
violation, (3) failing to act in a timely and reasonable manner once an issue is known, or (4) failing to report a
suspected violation in a timely manner. Failure to comply with the Code of Conduct will result in disciplinary
actions for non-compliance, up to and including termination.

Raising Questions and Reporting Suspected Violations.

If you have any questions about legal or ethical issues that arise in the everyday performance of your job, or if
you become aware of an activity that may violate the Code, you have several options. We encourage the
resolution of issues at a local level whenever possible. It is an expected good practice to raise concerns first
with your team leaders or the Human Resources Site Leaders, if appropriate. If you are not comfortable doing
this or if you are unsatisfied with the response or have additional concerns, you should raise the issue through
these other channels:

1. Your Direct Team Leader

Your Department Leader

On-site or Designated Human Resources Business Partner / Leader
On-site or Designated Risk Management Representative

Corporate Compliance Department

Corporate Compliance Officer

Corporate ComplyLine

© N o 0o M oD

Office of Legal Services

You may use any combination of the resources outlined above and there is no obligation to follow a chain of
command if you believe someone has violated the law.

Open discussion of ethical and legal issues without fear of retribution is the cornerstone of
Hackensack Meridian's Compliance Program. Hackensack Meridian will not tolerate retaliation against
any team member who, in good faith, reports an ethical or legal concern. Anyone who engages in
retaliatory actions shall be subject to disciplinary action, up to and including termination.

COMPLYLINE - the Compliance Line.

Hackensack Meridian has established a ComplyLine at 877.888.8030, for individuals who are uncomfortable
raising a question or reporting a suspected violation of the Code or Compliance Program with their direct or
departmental team leader or other leaders, and who would rather contact the Corporate Compliance
department in a confidential manner. The ComplyLine also serves as a reporting tool for any individual who
feels their privacy rights under HIPAA may have been violated.

Anonymous reporting to the ComplyLine is available, although not as effective, since the identity of the caller
may assist in the investigation of the issue. The ComplyLine is not intended to replace the normal reporting
process, but is another resource available when a person is not comfortable addressing an issue or
suspected violation through the established procedures.

The ComplyLine is available 24 hours a day, 365 days a year. The Chief Compliance Officer and/or designee
monitors the ComplyLine and coordinates as appropriate with the Privacy Officer to conduct any
investigations prompted by calls.

STANDARDS OF CONDUCT
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Caring for Our Patients.

Each of us at Hackensack Meridian Health is focused on the protection and care of our patients, and
we use the Patient Bill of Rights to guide our behavior toward patients and their families.

Our number one priority is to provide high quality and safe health care services to all of our patients. The
provision of health care services to patients must comply with all federal and state laws, regulations,
guidelines and policies. While these laws and regulations may vary depending on the type of service (hospital,
nursing home, home health agency, etc.), certain standards of clinical excellence apply to all patient care
services to insure we provide safe treatment to all our patients.

+ Patient Rights.
The Patient Bill of Rights is provided in the information packets that patients requiring hospital, home
care, or nursing home services receive, as well as being available online on our websites. Patient rights
practices and policies are emphasized in team member orientation and periodic educational sessions.
Hackensack Meridian holds public forums to discuss advance directives and other topics related to
patient rights and health information. Patient safety is connected to our efforts to protect the patient at all
times.

* Medical Care.
Hackensack Meridian bases each patient's plan of care on the assessed needs of the individual patient.
We protect the integrity of clinical decision-making, regardless of how Hackensack Meridian compensates
its team members, clinical staff, and licensed independent practitioners. Hackensack Meridian makes no
distinction in admission or treatment based on race, color, age, religion, national origin, sex, disability,
handicap, sexual orientation, gender identity or expression, diagnosis, or any other protected category.
Similarly, a patient's ability to pay or source of payment will not be a consideration. We monitor quality
indicators to verify our ongoing efforts are always focused on positive care outcomes.

Patients are entitled to receive understandable explanations from their physicians about their medical
condition, recommended treatment, expected results, and risks involved and reasonable medical alternatives.
Patients are further required to give informed, written consent prior to the start of specified, non-emergency
medical procedures or treatments, and have the right to refuse medication and treatment after possible
consequences have been explained clearly to them, unless otherwise required by law.

* Personal Needs.
Patients are entitled to be treated with courtesy, consideration, and respect for their dignity and
individuality, to have freedom from physical and mental abuse, and to have physical privacy during
medical treatment and personal hygiene functions unless they need assistance.

+ Patient Freedom of Choice.
We respect patients' freedom to make informed decisions about their health care. We inform patients of
all appropriate alternatives and their benefits and risks, as well as post-discharge provider care options. If
Hackensack Meridian is affiliated with a health care facility where needed care could be provided, we
disclose the nature of such affiliation.

- Safe Discharges and Transfers.
We will not transfer or discharge any patient except in accordance with a safe discharge plan.
Hackensack Meridian complies with the requirements under the Emergency Medical Treatment and Labor
Act (commonly referred to as "EMTALA"), which governs emergency medical treatment and transfers to
another facility once a patient's condition has been stabilized. Emergency patients are transferred to
another facility only after they have been stabilized and only if they request such a transfer or the clinical
services they need are not available at Hackensack Meridian.
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* Medical Records.
We are responsible for accurate and timely documentation of services provided to individuals in our care.
We ensure that medical records meet the requirements of medical staff bylaws, accreditation standards
and relevant laws and regulations.

Patients are entitled to have prompt access to the information in their medical record as provided for in the
Health Insurance Portability and Accountability Act (referred to as "HIPAA"). Other access to the medical
record is limited to authorized individuals with a need to access the record as defined in Hackensack Meridian
Health policy. Patients may obtain, upon request, an electronic copy of their medical record, if their health
record is maintained in electronic form.

» Ethical Research.
Hackensack Meridian is committed to protecting the rights of people who participate in our medical
research. Consistent with federal and state laws and regulations, Hackensack Meridian operates an
Institutional Review Board ("IRB"), which assures that patients asked to participate in biomedical and
behavioral research are provided with sufficient information about clinical research. Information must
include the benefits, burdens, and risks of the proposed study, which will enable them to make informed
judgments about participation. Refusal to participate or withdrawal from a study will not compromise the
quality of care. Physicians, nurses, and other persons associated with Hackensack Meridian may not use
Hackensack Meridian facilities, volunteers, staff, or equipment to conduct research without prior written
approval of Hackensack Meridian's Health and its IRB. Hackensack Meridian's IRB monitors all research
activity to ensure relevant policies are followed, including research protocols, privacy, and reporting. As in
all financial record keeping, our policy is to submit only true, accurate, and complete costs related to
research grants.

Patient Information Security and Confidentiality.

Hackensack Meridian Health (HMH) is dedicated to protecting the privacy of our patients by preserving the
confidentiality and security of individually identifiable health information, whether or not such information is
maintained electronically, in writing, is spoken or in any other medium. Any actual or perceived violation of
patient privacy, patient confidentiality or security should be reported to the Director of Privacy.

In accordance with our appropriate access and privacy policies and procedures, which reflect HIPAA
requirements and are available on the Hackensack Meridian Web site, no person of Hackensack
Meridian Health has a right to any patient information other than that necessary to perform his or her
job.

+ HMH will use and disclose individually identifiable health information for purposes of treatment, payment,
or health care operations in accordance with Federal and State law.

+ HMH will provide and have available our Notice of Privacy Practices, which includes descriptions of
individual rights with respect to protected health information (such as the right to inspect, copy, amend, or
correct their health records) and the anticipated uses and disclosures of this information that may be
made without the patient's written authorization. https:/www.hackensackmeridianhealth.org/wp-
content/uploads/2018/08/HMH-Privacy-8.5x11-18-NEWcolor-1.pdf

+ HMH team members and physicians will only view a patient's personal health information on a need to
know basis. Whenever using, disclosing, or requesting protected health information, we will use
reasonable efforts to limit the amount of individually identifiable information we use, disclose, or request to
the minimum necessary to accomplish the purpose for which the use, disclosure or request is made.

» Before sharing any individually identifiable health information with a non-HMH entity or individual, HMH
will first verify that such entity or individual is a properly authorized business associate of HMH unless
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otherwise permitted by law.

» To the extent possible, HMH will ensure that our business associates provide us with satisfactory
assurance that they will safeguard and keep confidential, our patient's individually identifiable health
information.

» When providing information to a directory (such as a patient directory maintained in a hospital) or to the
next of kin or other person involved in the care of the patient, reasonable efforts will be made for the
patient to be given notice and the opportunity to decline prior to the information being disclosed.

» By law, HMH treats designated patient information, such as mental health notes, substance abuse and
HIV/AIDS, with the strictest of confidence and will not release or disclose such information without the
patient's prior written consent or by valid court order or as otherwise permitted by law.

» Respecting the privacy rights of HMH patients applies equally when outside a HMH facility or when in a
private social setting.

* HMH IT Security has implemented security mechanisms to protect patient information when transmitting
electronically.

Coding, Billing and Accounting

» Coding and Billing.
Hackensack Meridian Health will comply with all federal and state laws, regulations, guidelines, and
policies relating to coding and billing practices. While such coding and billing requirements are
complicated, Hackensack Meridian has dedicated team members with expertise in such matters. Coding
and billing shall be accurate and claims are submitted only for services that are actually rendered and
medically necessary. Any cost reports filed must accurately reflect costs incurred for furnishing health
care services. Hackensack Meridian has developed detailed policies and procedures relating to coding
and billing practices, which are contained in the Patient Accounting Department Policies and
Procedures. If you have responsibilities in coding and billing, you have been provided with special
training in these policies and procedures.
All third party agencies who perform billing, claims processing, collection, coding or other related tasks
will acknowledge their acceptance and agreement to conduct business in accordance with Hackensack
Meridian Health's Compliance Program, as outlined in this Code and the guidelines, furnished by the
federal government for Third-Party Medical Billing Companies.

* Accounting.
We maintain accurate and complete financial records. These records serve as the basis for managing the
business; for measuring and fulfilling Hackensack Meridian Health's obligations to patients, team
members, vendors, contractors and others; and for compliance with tax and financial reporting
requirements. All financial information must be treated confidentially and may be disclosed only to those
needing the information for work purposes. Hackensack Meridian has a system of internal controls to
insure the organization's ability to record, process, summarize, and report financial data accurately.

Document Retention and Disposal.

Hackensack Meridian Health's team members generate and receive a substantial volume of documents.
Medical and business documents and records are retained in accordance with the law and our record
retention policy, which includes comprehensive retention schedules and is available online on the
Hackensack Meridian Health's Intranet. Medical and business documents include paper documents such as
letters and memos, computer-based information such as e-mail or computer files on disk or tape, and any
other medium that contains information about the organization or its business activities. It is important to
retain and shred/destroy records only according to our policy.
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Hackensack Meridian Health's record retention policy ensures that records are:
a) retained as required,

b) stored methodically and economically,

c) secured for confidentiality, and

d) destroyed when required.

Regulatory Issues.

Hackensack Meridian Health provides various health care services in different settings that meet appropriate
federal, state and local licenses, permits and accreditations. Hackensack Meridian Health'is subject to
numerous laws, rules and regulations, including access to treatment, consent to treatment, medical record
keeping, confidentiality, patient's rights, terminal care decision-making, medical staff membership and clinical
privileges, and Medicare and Medicaid regulations.

Hackensack Meridian Health is also subject to federal and state labor laws, discrimination laws, consumer
protection laws, and general and professional liability laws. Each person of Hackensack Meridian Health
should be familiar with the legal and regulatory requirements applicable to his or her role. When in doubt,
consult your team leader, the Chief Compliance Officer, or other leaders outlined in this Code.

Additional legal and regulatory requirements can be found on Hackensack Meridian Health's Policy
Manual.

Three areas in which we must be particularly observant are:

* Antitrust.
Antitrust laws are designed to promote fair competition in the marketplace. All Hackensack Meridian
Health activities must comply with applicable antitrust and similar laws. Examples of conduct prohibited by
these laws include:
(1) sharing strategic, marketing information or pricing of Hackensack Meridian Health services with a
competing health care system or provider;
(2) agreeing with other providers not to do business with a payor or supplier;
(3) disclosing terms of vendor contracts to a competing health care system or provider. Individuals are
expected to seek advice from Hackensack Meridian Health's Office of Legal Services when concerned
that a business decision involves the risk of a violation of antitrust laws or when a competitor suggests
that Hackensack Meridian Health participate in a questionable activity.

* Tax-Exempt Status.
Hackensack Meridian Health and many of its affiliates are organized as not-for-profit corporations, and
are exempt from state and federal taxation as charitable institutions. As not-for-profit entities, Hackensack
Meridian Health and these affiliates have a legal and ethical obligation to only engage in activities to
further charitable purposes, and to use resources in a manner, which furthers the public good, not the
private or personal interest of any individual. Consequently, Hackensack Meridian Health “and these
affiliates will only enter into compensation arrangements for services, which reflect fair market value, will
avoid other payment or compensation arrangements, which may be construed as creating private benefit,
will accurately report payments to appropriate taxing authorities, and will file all tax and information
returns in a manner consistent with applicable laws.

Additionally, laws governing tax-exempt organizations prohibit certain lobbying and political activity by
Hackensack Meridian Health. Therefore, Hackensack Meridian Health does not make campaign
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contributions or endorse political candidates. Hackensack Meridian Health resources are not used to
support or oppose political candidates. Individuals may personally participate in and contribute their own
funds to political organizations or campaigns, provided it is clear that they are not acting as an agent or on
behalf of Hackensack Meridian Health.

* Environmental.
It is Hackensack Meridian Health's policy to comply with all environmental laws and regulations relating to
its business, and to operate Hackensack Meridian Health's business in a manner that protects the
environment and conserves natural resources. All hazardous and biohazardous wastes (including medical
waste) must be handled, stored, and disposed of in accordance with applicable laws, regulations, and
Hackensack Meridian Health's policies. All Hackensack Meridian Health team members should
immediately alert supervisors to any situation regarding the discharge of hazardous substance, improper
disposal of a hazardous substance, improper disposal of medical waste, or any situation, which may be
potentially damaging to the environment.

Detecting and Preventing Fraud and Abuse.

Health care compliance programs have been established in part to prevent, detect, and correct fraud and
abuse in patient services billing.

» Fraud means intentionally misrepresenting facts, knowing that the deception could result in some
unauthorized benefit — usually payment from a health care program such as Medicare, Medicaid or a
private insurer.

» Abuse involves actions that are inconsistent with accepted sound medical, business, or fiscal practices.
Abuse directly or indirectly results in unnecessary costs or improper payments.

+ Audit Services. Audit Services' function is to review key activities to insure they are effective, with
internal controls in place to prevent fraud or abuse, and to support management, staff, and the Board of
Trustees in identifying and controlling risk to the Network and its assets.

Payments and Gifts to or from Referral Sources.

Federal laws impose substantial criminal and/or civil penalties on entities and individuals who solicit or accept
anything of value from a referral source (physician, nursing home, home health agency, durable medical
equipment company, laboratory, or any other party that can submit claims for items or services to a
governmental health program) in exchange for the purchase, lease, or referral of services or items, which
could be paid for by the Medicare or Medicaid programs. These laws are designed to detect and punish fraud
and abuse in the delivery of and payment for health care services. Any offers of payment (in cash or in kind)
or gifts to a referral source or the acceptance of payment or gifts by a team member or agent of Hackensack
Meridian from a referral source are prohibited.

Given these federal laws, and similar state laws prohibiting payments for referrals, the following guidelines
apply to any arrangement with a referral source:

» Before entering into any arrangement or agreement with a physician or other referral source, the terms
must be in writing and be approved by Hackensack Meridian Health's Office of Legal Services. Examples
of such arrangements include leasing of space or equipment, recruiting personnel, obtaining loans,
consulting or other professional services, purchasing supplies or equipment, etc.

» Do not accept free goods or services, discounts, rebates, or allowances from vendors without prior
approval of Purchasing, which will evaluate whether such activities are permitted under applicable laws
and regulations. When appropriate, Materials Management will consult with the Office of Legal Services.
Hackensack Meridian Health's affiliated companies not utilizing the Materials Management services
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should have their supervisor review any activities pertinent to this provision for compliance. Any rebates
from vendors must be accurately reflected in the provider's cost report.

» Consult the Office of Legal Services if you have any questions about what is proper or improper conduct
in this area.

Conflicts of Interest.

A conflict of interest may occur if a Hackensack Meridian Health team members' outside activities, personal
financial interests, or other personal interests influence or appear to influence his or her ability to make
objective decisions in the course of the team member's job responsibilities. Hackensack Meridian Health has
adopted a conflict of interest policy to ensure that all decisions made by Hackensack Meridian are made
solely to promote the best interests of Hackensack Meridian Health without regard to the benefit to an
individual (or that individual's family) involved in the decision-making process. Information obtained because
of your relationship with Hackensack Meridian Health must never be used for personal benefit or profit. This
policy applies to trustees, officers, team members, vendors, contractors, volunteers, medical staff members
and residents.

All individuals are expected to conduct their activities to avoid actual conflicts of interest or even the
appearance of impropriety. Even the appearance of a conflict between personal gain and the interest of
Hackensack Meridian erodes the trust and confidence upon which Hackensack Meridian Health's reputation
rests. Personal interests should never conflict with, or appear to conflict with, the interests of Hackensack
Meridian Health.

A conflict may exist if an individual, or a member of his/her family:

» Has an ownership or investment interest in any firm or vendor doing business (or seeking to do business)
with Hackensack Meridian Health.

» Receives compensation from a person, firm, or vendor, which does business (or seeks to do business) or
competes with Hackensack Meridian Health.

» Has an ownership interest or holds a fiduciary position (director, trustee, or officer) in any business that
competes with Hackensack Meridian Health.

Use common sense when evaluating a particular situation. If you have questions or doubts, ask a leader in
the Compliance department or the Chief Compliance Officer. They will determine whether the situation
involves an actual conflict of interest or appearance of impropriety. The failure to disclose an actual or
perceived conflict of interest may result in disciplinary action, up to and including termination.

Gifts and Business Courtesies from Non-Referral Sources.

NOTE: This section does not apply to payments, gifts, or business courtesies from referral sources. See
Payments and Gifts to or from Referral Sources for Hackensack Meridian's policy on those situations.

The acceptance of gifts or business courtesies must never compromise the best interests of Hackensack
Meridian. Even the appearance of impropriety is to be avoided. The following guidelines should be used when
deciding whether to accept a gift or business courtesy from a non-referral source:

» Cash gifts or gift cards are strictly prohibited from any source outside the Hackensack Meridian Health
(patient, vendor, contractor, etc.)

+ Team members shall not solicit gifts or business courtesies of any kind from patients and their families,
visitors, vendors, suppliers, contractors or other persons.

« Team members may accept gifts (but never cash or gift certificates) of a nominal value from patients and
their families or visitors as a show of their appreciation. If a patient and/or their family or visitor would like
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to make a monetary gift or donation, he/she should be referred to the appropriate Hackensack Meridian
Health foundation using cards available for this purpose.

+ Gifts or business courtesies (including services, meals or entertainment), regardless of their value, should
never be accepted if they will or will even appear to affect or influence decision-making by the person
receiving the gift or business courtesy. Hackensack Meridian Health has not attempted to define
acceptable gifts by reference to a dollar amount. Depending on the situation, a gift or a business courtesy
with even a value of $25.00 can be problematic.

« If you have any doubt or concern about a specific gift or business courtesy, see our Corporate
Compliance department.

» Do not offer or give anything of value with the expectation of influencing the judgment or decision-making
process of any purchaser, supplier, customer, or government official.

* Visits sponsored by prospective or current vendors to inspect equipment or services for possible
Hackensack Meridian use or to attend training events should be approved by the appropriate Hackensack
Meridian administrator in advance, as per policy

» Holiday gifts sent to your department or unit that are not otherwise prohibited by this policy (usually
perishable items or flowers) should be shared with all members of the department.

» Acceptance of any gift should be reported to your supervisor and where appropriate, noted as part of the
annual Conflict of Interest Disclosure.

Human Resources.

Hackensack Meridian Health extends equal employment opportunities and freedom from discrimination and
harassment to all individuals regardless of sex, race, age, religious beliefs, marital status, citizenship status,
sexual orientation, national origin, disability, and any other protected category. In determining suitability for
employment, promotions, transfers, demotions, and wages, Hackensack Meridian Health's decisions are
based on merit. Hackensack Meridian Health Human Resources policies outline the disciplinary
consequences for violations of the standards expected of all team members.

Hackensack Meridian Health expects team members to treat co-workers, patients, vendors, contractors, and
visitors with respect and courtesy. Hackensack Meridian Health will not tolerate discrimination or harassment
including but not limited to unwelcome sexual advances or other verbal, non-verbal, or physical conduct of a
sexual nature.

Team member involvement with drugs and alcohol can adversely affect job performance and team member
morale, jeopardize patient and team member safety, and undermine the public's confidence and Hackensack
Meridian Health's reputation. It is therefore the intent of Hackensack Meridian Health to establish and maintain
a safe workplace and a healthy and efficient workforce free from the effects of drug and alcohol abuse.
Violations will result in appropriate disciplinary action, up to and including termination, in accordance with
Hackensack Meridian Health policies and procedures regarding Substance Abuse and Fitness for Duty. For
additional guidance, team members should refer to the appropriate Human Resource policies
available online.

If you have concerns regarding possible violations of these policies, you should contact your immediate or
departmental team leader, Human Resources representative, a leader in the Compliance department, or the
Chief Compliance Officer. General questions relating to Human Resources policies or issues should be
directed to your designated Human Resources representative.

TEAM MEMBER TRAINING.

Environment of Safety.
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All Hackensack Meridian Health facilities comply with government regulations and rules, Hackensack
Meridian Health policies, and required facility practices to promote the protection of workplace health and
safety for our patients, team members, vendors, contractors, and visitors. Team members, students, health
care practitioners, vendors, and contractors are screened prior to access to our facilities to determine if they
have been convicted of any crimes, which might compromise the environment of safety Hackensack Meridian
Health is committed to maintaining. Hackensack Meridian Health has established a ONELink system available
on the Hackensack Meridian Health Intranet that provides all team members the ability to identify and quickly
report for correction any situation, which presents a potential hazard to our patients, visitors, team members,
vendors or contractors.

Electronic Media.

Software Copyright Infringement.

Hackensack Meridian Health licenses the use of computer software from a variety of outside vendors.
Unauthorized copying of software programs could expose you and Hackensack Meridian Health to litigation
and result in damage claims from software vendors. Never copy copyrighted software for personal or
business use if such reproduction is not permitted by written license agreement.

Communication System.

All communications systems, including but not limited to electronic mail, Intranet, Internet or social media
access, telephones, text messages and voice mail are the property of Hackensack Meridian Health and are to
be used primarily for business purposes in accordance with electronic communications policies and
standards. Users of computer and telephonic systems should presume no expectation of privacy in anything
they create, store, send, or receive on the computer and telephonic systems, and Hackensack Meridian
Health reserves the right to monitor and/or access communications usage and content consistent with
Hackensack Meridian Health policies and procedures. Violation of these standards may result in removal from
the Hackensack Meridian Health network and other disciplinary action up to and including termination. You
are NOT permitted to share or divulge your username and/or password with another person.

Social Media.

Posting information on a social media site should not include any confidential or specific information on,
patients, residents, co-workers or projects you are working on. Posting of any confidential patient or business
information is against Hackensack Meridian's privacy and security policies and may result in disciplinary
action, up to and including termination.

Copyrights.

Hackensack Meridian Health team members, vendors, and contractors may only use copyrighted materials as
allowed by the organization's policy on such matters. Hackensack Meridian Health team members, vendors,
and contractors may not use the name, logo or other service marks of Hackensack Meridian Health or any of
its subsidiaries or affiliates without the authorization of the Chief Marketing Officer or designee.

Hackensack Meridian Health has instituted a training program for all team members to facilitate their
understanding of their accountability and responsibility in Hackensack Meridian's Corporate Compliance
Program.

Training is required for all new team members. All existing team members will receive supplemental training
at least once a year. Training will review the Compliance and Privacy Programs and Code of Conduct and any
changes in Compliance Program or Privacy/Data Security policies and procedures.

Hackensack Meridian Health may hold additional training as the need arises to address changes in the
Compliance Program, in federal or state laws, or any issues of interest.
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MONITORING, REPORTING AND ENFORCEMENT.
Raising Questions or Concerns and Your Confidentiality

If you have any questions about legal or ethical issues that arise in the everyday performance of your job
relationship with Hackensack Meridian, or if you become aware of an activity that may violate the Code or the
Compliance Program, you have several sources to turn to for help. We encourage the resolution of issues at a
local level whenever possible. If this is uncomfortable or if you are unsatisfied with the response or have
additional concerns, you should continue to raise the issue through the channels previously described in the
Code.

Open discussion of ethical, regulatory and legal issues without fear of retribution is the cornerstone
of Hackensack Meridian Health's Compliance Program. Hackensack Meridian Health will not tolerate
retaliation against any individual who, in good faith, reports an ethical or legal concern. Any person
who engages in a retaliatory action against a person who expresses a compliance concern shall be
subject to disciplinary action, up to and including termination, as described in the non-retaliation
policy on the Hackensack Meridian Health Intranet.

Government Investigations.

It is Hackensack Meridian Health's policy to cooperate with reasonable requests from any governmental
agency concerning our operations. The fact that a law enforcement agent requests information from our
organization, a team member, or physician does not mean a law has been violated. If a law enforcement
agent contacts a team member during working hours, the team member should immediately contact the Chief
Compliance Officer or department staff, Sr. Vice President of Risk Management or Office of Legal Services,
before responding.

Do not release documents to law enforcement agents unless the Office of Legal Services has
approved the release of the documents. Remember, team members:

(1) have the right to speak or decline to speak, as all such conversation is voluntary;

(2) have the right to speak to an attorney before deciding to be interviewed; and

(3) can insist that an attorney be present if they agree to be interviewed. Hackensack Meridian Health's Office
of Legal Services is available to provide assistance in these situations.

APPLICATION OF CODE OF CONDUCT

Hackensack Meridian expects each person to whom this Code of Conduct applies to abide by its standards.
Hackensack Meridian Health will not tolerate retaliation in any form against any individual who brings
suspected violations to the attention of management, the Corporate Compliance Office or the Corporate
Compliance Officer. Anyone who feels he or she has been retaliated against should immediately contact the
Corporate Compliance Officer or the Office of Legal Services.

Failure to abide by this Code of Conduct, or the policies and procedures referenced by the Code of Conduct,
may lead to disciplinary action. In investigating alleged violations, Hackensack Meridian Health will weigh
relevant facts and circumstances, including the extent to which the behavior was contrary to the Code of
Conduct, the seriousness of the behavior, the individual's history with the organization and other relevant
factors. Discipline for failure to abide by the Code of Conduct may range from verbal warning to termination.
In the case of medical staff members, disciplinary action may include contract termination (where applicable)
or referral to the Medical Staff for action following the Medical Staff Bylaws.
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TEAM MEMBER COMPLIANCE ACKNOWLEDGEMENT

Hackensack Meridian Health has established a Code of Conduct that sets forth its standards of business and
professional conduct, its ethical values, and its commitment to compliance with all applicable laws and
regulations. All team members, vendors and contractors are expected to be familiar with the Code of Conduct
and to fulfill the duties and responsibilities set forth in the Code. Acceptance and compliance with the Code of
Conduct is an affirmative obligation and condition of employment with Hackensack Meridian. Failure to abide
by the Code of Conduct, or violations of its terms, may lead to disciplinary action, including termination.

Please fill in the acknowledgement form. Your signature indicates full understanding of Hackensack
Meridian Health's Code of Conduct as outlined in this publication, and your willingness to comply with
its policies, goals, and objectives. Should you have any questions, please address them at this time,
and feel free to contact Hackensack Meridian Health's Chief Compliance Officer. Follow-up
discussions on the Code with your team leader are recommended.

CODE OF CONDUCT - ACKNOWLEDGEMENT FORM

| certify that | have received Hackensack Meridian Health's Code of Conduct and understand it represents
policies of the organization.

Signature

Printed Name

Position

Date

Facility

Please return to: Hackensack Meridian Health's Corporate Compliance Office

Attachments

No Attachments

Approval Signatures

Step Description Approver Date
Thomas Flynn: SVP Chief Compliance Officer  09/2019
Daniel McManus: Compliance Officer North 09/2019

Applicability

Bayshore Medical Center, Carrier Clinic, HMH Nursing & Rehabilitation, Hackensack Meridian Health Inc.,
Hackensack University Medical Center, Home Health and Hospice, JFK Medical Center, JFK Medical Center
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EMS, Jersey Shore University Medical Center, Legacy Meridian Health, Ocean University Medical Center, Old
Bridge Medical Center, Palisades Medical Center, Physician Services Division, Raritan Bay Medical Center,
Riverview Medical Center, Southern Ocean Medical Center, System Search Engine (All Sites)
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